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VI

How to Read the Bar Graphs

Healthy Options
Below is an explanation of how to read the information for Healthy Options 
(Adult and Child) reports.
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Getting Care that is Needed
This chart summarizes the responses to survey questions 7, 12, 26, and 27 contained in the composite, "Getting 
Care that is Needed." Individual question-level responses immediately follow.
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Statistically worse than Washington 
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Not statistically different than 
Washington average of 7 Healthy 
Options plans.

Washington Average - 
7 Healthy Options 
plans (n=2037)

Aetna US Healthcare 
of Washington (n=226)

★

Columbia United 
Providers (n=271)
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Community Health 
Plan of Washington 
(n=281)

6%
Group Health (n=354)

Molina Healthcare of 
Washington (n=344)

7%
Northwest Washington 
Medical Bureau 
(n=262)

Premera Blue Cross 
(n=299)

NOTE: Survey results presented in this report are based on the 2001 "Survey About Your Health Care" CAHPS survey sponsored by the Washington State Medical 
Assistance Administration. Small percentage differences represent measurement (sampling) error rather than actual differences in health plan performance. To guard 
against inappropriate interpretation, plans with fewer than 85 responses for a single survey item do not receive a bar or a star. The bar graphs show the unadjusted 
proportions for each response category by health plan. The stars represent the results of statistical tests that compared health plans adjusting for age, education, and 
health status. Due to rounding, some bars may not add up to 100%. Request "Detailed Methodology" for additional information.
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Describes origin of question: 
core or standard CAHPS 
questions.

Page header displays the 
population included in the 
survey results.

The top bar is a frequency 
distribution for aggregated 
or 7-plan survey results.

Describes which survey 
results are presented. 

The bar legend illustrates the 
type of response categories 
displayed in the graph.

The footnote contains 
important information about 
the data and where to look 
for additional information.

Displays the type or level of 
survey results: composite or 
individual questions.

Plans are listed alphabetically 
by plan name. Also, the 
number of completed survey 
responses is presented.

The star legend denotes 
performance that is statiscally 
better or worse compared to 
the aggregate or 7-plan mean.
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How to Read the Bar Graphs

Children’s Health Insurance Program (CHIP)
Below is an explanation of how to read the information for the CHIP report.
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How Well Doctors Communicate

Children's Health Insurance Program
Core CAHPS Questions

Composite and Questions 

This chart summarizes the responses to survey questions 29, 30, 31, 32, 34, and 35 contained in the composite, 
"How Well Doctors Communicate." Individual question-level responses are also below.

Q29. "In the last 6 months, how often did your child's doctors or other health providers listen carefully to you?"

Q30. "In the last 6 months, how often did you have a hard time speaking with or understanding your child's doctors or other 
health providers because they spoke different languages?"

Q31. "In the last 6 months, how often did your child's doctors or other health providers explain things in a way you could 
understand?"

Q32. "In the last 6 months, how often did your child's doctors or other health providers show respect for what you had to 
say?"

Q34. "In the last 6 months, how often did doctors or other health providers explain things in a way your child could 
understand?"

Never/Sometimes Usually Always

Q35. "In the last 6 months, how often did doctors or other health providers spend enough time with your child?"

Composite

Q30: Always/Usually Q30: Sometimes Q30: Never

Washington state 
CHIP beneficiaries 
(n=126)         

11% 28% 61%Q29. (n=123)        

Q30. (n=126)         

Q31. (n=126)         

10% 26% 65%Q32. (n=124)         

Q34. (n=88)       

Q35. (n=124)      

16% 27% 57%

NOTE: Survey results presented in this report are based on the 2001 "Your Child's Health Care" CAHPS survey sponsored by the Washington State Medical Assistance 
Administration. Small percentage differences represent measurement (sampling) error rather than actual differences in health plan performance. To guard against 
inappropriate interpretation, where there are fewer than 85 responses for a single survey item, a bar is not displayed. Stars are not presented because there is no 
comparison group. Due to rounding, some bars may not add up to 100%. Request "Detailed Methodology" for additional information.
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Describes origin of question: 
core or standard CAHPS 
questions.

Page header displays the 
population included in the 
survey results.

Describes which survey 
results are presented.

The top bar is a frequency 
distribution for composite 
survey results.

The full survey question text 
is displayed. The number of 
completed survey responses is 
presented immediately below.

The bar legend illustrates the 
type of response categories 
displayed in the graph.

The footnote contains 
important information about 
the data and where to look 
for additional information.

Displays the type or level 
of survey results.




